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Identification cards

2025 Blue Cross and Blue Shield Service Benefit Plan - FEP Blue Focus
Section 3. How You Get Care
Identification cards

Identification cards

We will send you an identification (ID) card when you enroll. You should carry your ID card with
you at all times. You will need it whenever you receive services from a covered provider, or fill a
prescription through a Preferred retail pharmacy. Until you receive your ID card, use your copy of
the PSHB System enrollment confirmation..

If you do not receive your ID card within 30 days after the effective date of your enrollment, or if
you need replacement cards, call the Local Plan serving the area where you reside and ask them
to assist you, or write to us directly at: FEP® Enroliment Services, 840 First Street NE,
Washington, DC 20065. You may also request replacement cards through our website,
www.fepblue.org.
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