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Waivers

In some instances, a provider may ask you to sign a “waiver” prior to receiving care. This waiver may 
state that you accept responsibility for the total charge for any care that is not covered by your health 
plan. If you sign such a waiver, whether or not you are responsible for the total charge depends on the 
contracts that the Local Plan has with its providers. If you are asked to sign this type of waiver, please be 
aware that, if benefits are denied for the services, you could be legally liable for the related expenses. If 
you would like more information about waivers, please contact us at the customer service phone 
number on the back of your ID card. 


